
HELPING A STRUGGLING LOVED ONE
ACCESSING MENTAL HEALTH AND SUBSTANCE USE SERVICES IN BUCKS COUNTY 





OBJECTIVES

Signs that a person might be struggling

Assessment and treatment services in 
Bucks County 

How to decide where to start



EARLY 

SIGNS 

OF 

STRUGGLE

Physical

• Tired, disheveled, more unkempt than usual, weight 
loss

Emotional

• No longer enjoying work, activities or hobbies, 
angry/irritable

Behavioral

• Late or cancelling plans/commitments, secretive 

Psychological

• Difficulty concentrating, indecisiveness



WORSENING

SIGNS 

OF 

STRUGGLE

Physical

• Declining hygiene, cuts/bruises 

Emotional

• Increasing sadness, hopelessness, despair, rage, rapid 
mood swings

Behavioral

• Withdrawing from family/friends, 
absenteeism/presenteeism, odd/erratic behavior, hyper

Psychological

• Self-blame/criticism, racing thoughts, mind going blank



LENAPE VALLEY FOUNDATION

 Outpatient

 Therapy

 Psychiatry

 Partial Hospital Program / Transitional Outpatient

 Blended Case Management

 Supports Coordination

 Early Intervention

 IBHS

 Assertive Community Treatment Team

 Residential

 Crisis 



LVF ADULT & CHILDREN’S MOBILE CRISIS

 All of Bucks County

 Monday-Friday 7a-11p

 3 staggered teams

 Overnight On-call 11p-7a

 One crisis worker responds with police

 Telehealth – Phone or Zoom



WHAT DOES THE MOBILE TEAM DO?

 Level of Care Assessments 

 Crisis Counseling

 Crisis Prevention Planning

 Coordination of Care

 Involuntary Commitments 



SITE-BASED CRISIS CENTERS

 Central Bucks – Doylestown Hospital (enter through ER)

 215.345.2273

 Lower Bucks – Lower Bucks Hospital (ER vs Center behind hospital)

 215.785.9765

 Home of The Lodge Crisis Residential Program 

Upper Bucks – Penn Foundation (Grandview ER)  215.257.6551



























HOW TO DECIDE WHERE TO START?

1. Immediate Physical Safety 

 Bleeding, unconscious, disoriented

2. Urgency 

 Overdose

 Suicidal Action or Attempt

 “Have you been having thoughts of suicide?”

 “Have you taken any steps to follow through on those thoughts?”

 Homicidal or Physically Assaultive Action

 Combative or Uncooperative 

 Psychotic –Unable to care for self because of disconnection from reality

3. Available Supports



Contact Information

Lenape Valley Foundation

500 N. West Street

Doylestown, PA 18901

215-345-5300
www.lenapevf.org

Facebook, Twitter, Instagram: @lenapevf

info@lenapevf.org

Crisis Hotline: 1-800-499-7455

http://www.lenapevf.org/




QUESTIONS?

 Ana Rosado

 arosado@buckscounty.org

 215-444-2712

 Nicole Wolf

 Nicole.wolf@lenapevf.org

 215-458-4220

mailto:arosado@buckscounty.org
mailto:Nicole.wolf@lenapevf.org

