
 
How to Cancel your Appointment 

 
Follow this guide to cancel your appointment using our plaƞorm. You may cancel your appointment by 
logging into your portal and locaƟng the appointment.  
 
Desktop - Laptop - Web InstrucƟons  

Login to your account to see your upcoming appointments. On the appointment you wish to cancel, click 
on the "Cancel appointment" buƩon. 

 

You will be asked to provide a reason for the cancellaƟon before being able to cancel the appointment. 

 

Clicking on the dropdown will display a list of suggested responses, as well as the opƟon to provide a 
custom response using the 'Other' opƟon. 

Once you have selected the response you'd like to send to the provider from the dropdown (or have 
provided your custom response), you can click on Cancel appointment. Upon clicking “Cancel 
appointment”, a noƟficaƟon will be sent to your provider alerƟng them of the cancellaƟon.  

 

 



Mobile App InstrucƟons 

 Log into your account and locate the upcoming appointment. Click “View all details”  

 

Scroll down unƟl you see “Cancel Appointment”  

 

Clicking on the dropdown will display a list of suggested responses, as well as the opƟon to provide a 
custom response using the 'Other' opƟon.  

 

 

 

 



 

Click on "Cancel appointment" buƩon at the boƩom of your screen to proceed with the cancellaƟon. 
Upon clicking “Cancel appointment” your provider will be noƟfied of the cancellaƟon.  

 


