
 

Reseƫng your Password 

Are you already registered and need to reset your password? Whether you’re accessing from 
your desktop/laptop or your mobile device (phone, tablet, etc.), follow the instrucƟons below.  

 

Desktop - Laptop - Web InstrucƟons 

Access the portal login page at: hƩps://clientportal.lenapevf.org/login 

Click “Help, I can’t sign in” 

 

Enter your username or your email address & your date of birth 

 



Click Reset 

 

 

Check your email for the reset instrucƟons.  
The email will come from noreply@lenapevf.org. 

 

Click the reset link provided in the email 

 

 

 

 

Enter your date of birth, your new password, and your new password again to confirm.  
 Password requirements: minimum of 8 characters 
Click Reset to submit the password reset. 
  
 
 
 
 
 
 
 
 
 
 
 



Click the link found in the Account Recovery Complete screen 
 
 

 
 
Login with your username or email and the new password you just created 
 
 

Mobile App InstrucƟons 

Open the LVF Client Portal app from your mobile device and click “Help, I can’t sign in” 

 

 

 

 



Enter your username, email or phone number and your date of birth (see TIP below).  

 

Click ConƟnue 

 

Depending on your registraƟon token (email or mobile phone number) you’ll receive an email 
or a text message containing the password reset instrucƟons. 

 

 

 



Click on the link found in the email or text message to launch the reset 

 

The link will re-direct you to the LVF Client Portal app – click Open.  

You cannot reset via the website when accessing via a mobile device (phone, tablet, etc.) 

 

Enter your new password and re-enter to confirm  

Enter your DOB (refer to the TIP above, outlined in purple) 

 



Click Reset password 

You’ll be directed back to the login screen within the app 

Login with your new password 

 

 

 


